
SENDING SPECIMENS TO PROMETHEUS LAB 
 

Purpose: Doctors may want testing on patients to be sent to Prometheus. 

 

Procedure: Ordering and sending specimens to Prometheus Lab.  Specimens are shipped Monday-

Friday. NO Saturday or Sunday Shipments. 
 

Step Action 

1. Look over the provided requisition to see which test the doctor has ordered (patient or doctor 

will provide req; must be signed by doctor). 

2. If the test marked is “IBD sgi Diagnostic” send to Mayo( Mayo Test code FIBDD). Or if 

test marked is “LactoType” send to Mayo (Mayo Test code FPLAC). See Mayo Access for 

requirements. 

NOTE: If 2 separate test are marked on req and 1 of the test can go to Mayo and the other 

test has to go to Prometheus, send both to Prometheus for testing.  

3. If doctor has not provided requisition Type “Prometheus” into the Directory of services to 

access test info. 

 
4. Click “Enter” on Keyboard. 

5. Click “SOFT: MISC” to pull up Prometheus testing. 

 
 



6. Clickhttps://prometheuslabs.com/wp-content/uploads/2022/11/DX.1002-v7-09-2022-

Anser-General-GI-Requisition_FILLABLE.pdf pull up the test requisition,test 

requirements and shipping instruction form. 

 

 
 



7. When the form is open, click the printer icon. 

 

 



8. Open the patient’s order in “Order Entry” in SOFTLAB once the specimen and completed 

Req are received. 

 

9. Order a “MISC” lab.  Make sure desired test is indicated in “Order Comments.” 

NOTE: If there are two test marked and one is the “ADD” test, order another MISC and 

indicated the desired test in “Order Comments” 

 

10. Collect & Receive the specimen. 

11. Place a “SoftID Bar Code” (with patient name, DOB, collection date & time) on the 

designated “soft label” spot.  

 



12. Billing information 

Mark on Req 

·      Specimens received from “Outpatient” the doctor will have insurance info filled out. If not 

attach patient insurance information- See Printing Patients Insurance Information.   

    

 ·      Specimens received from a hospital “Inpatients”-  

 

13. Make of copy of the completed Req. 

14. Log the specimen into the Specimen Mailout Log Book and place the copy of the 

completed Req into the “Copy of Req” tray located by the Mayo refrigerator in processing.  

 

15. Locate the Prometheus kits located in Cabinet 2 in the Regional lab area. 

16. See “Shipping Temp” from the print out from the Directory of Services. 

17. Coolant Kits- For sending out Refrigerated specimens 

Ambient Kits- For sending out  Ambient specimens 

18. Open the Prometheus Kit. 

19. Locate the shipping slip (usually folded up the provided test Req found in the kit). 

20. Place the Labeled specimens into the provided Styrofoam packing. 

21. Place the Styrofoam packing into the provided Biohazard bag. 

22. Place the Biohazard bag into the kit. 

23. Place the Original Completed Req into the kit. Along with copy of Insurance info if 

necessary   

24. Place the kit into the provided Fedex shipping bag. 

25. Seal the Fedex shipping bag. 

26. Place the shipping slip/sticker onto the sealed Fedex shipping bag. 

 

Printing%20Insurance%20Instructions.pdf


27. Take the top section of shipping slip to front secretary office. 

 

28. Take FedEx shipping bag to FedEx dropoff spot (located in Pathology). 

29. Fill out a “MISC Charge slip” (located in Phleb area) and place in blue “Credit/Charge” 

bucket in processing. 

 


