
SENDING SPECIMENS WASHINGTON UNIVERSITY 
 

Purpose:  Some Neurologists prefer sending specimens to Wash U for Neurology Testing. 

 

Procedure: Ordering and sending specimens to Wash U.  Specimens are shipped Monday-Friday. 

No Saturday or Sunday delivery. The Lab is not open on the weekends or holidays. 
 

Step Action 

1. Look over the provided requisition to see which test the doctor has ordered (patient or 

doctor will provide req; must be signed by doctor). 

2. If the test marked is “Motor Neuropathy Panel” send to Mayo( Mayo Test code FMONP). 

See Mayo Access for requirements.  

2. If doctor has not provided requisition Type “Washington University” into the Directory of 

services to access test info. 

 
3. Click “Enter” on Keyboard 

4. Click “SOFT: MISC” to pull up Washington testing. 

 
 

5. Click “https://neuromuscular.wustl.edu/lab/serumreqc.htm link” to pull up the correct test 

requisition. 

 

 
 

 



6. When the form is open, print the requisition. 

 

 

7. Go back to the previous page. 

8. Specimen Requirements 

Click on the “https://neuromuscular.wustl.edu/lab/seruminst.htm link” to determine what 

tubes are needed for each specific test. 

 

 



9. Click the printer icon to print the test requirement and shipping temp page. 

 

10. Order a “MISC” lab under “Order Entry” in SOFTLAB.  Make sure the disired test is 

documented in “Order Comments.” 

 

11. Draw two full red tubes (all testing requires 3ml SERUM). 

12. Collect & receive the specimen. 

13. Centrefuge the specimens after they have properly clotted. 

14. Aliquot the red tubes’ serum into labeled pour off tubes. 



15. Place a SOFTID Bar Code label on the req in this spot. 

 
16. Billing information 

Mark on Req 
·      Specimens received from “Outpatient” the doctor will have insurance info filled out. If not 
attach patient insurance information- See Printing Patients Insurance Information 

 

 ·      Specimens received from a hospital “Inpatients”- Write “Bill institution” in big words down 

in the Patient information area.  

     

17. Make a copy of the completed Req. 

 

18. Log the specimen into the Specimen Mailout Log Book and place the copy of the 

completed Req into the “Copy of Req” tray located by the Mayo refrigerator in 

processing.  

 

19. Locate a small shipping box, a biohazard bag, a FedEx bag and a blank FedEx shipping 

slip (FedEx shipping supplies found in Regional lab area). 

20. See “Shipping Temp” from the print out from the Directory of Services. 

21. Place the labeled tubes into the biohazard bag. 

22. Place the biohazard bag into the shipping box. 

23. Place a copy of the completed req into the shipping box. Along with copy of Insurance 

info if necessary   

24. Seal the shipping box. 

25. Place the shipping box into the FedEx Shipping bag. 

Printing%20Insurance%20Instructions.pdf


26. Fill out a FedEx shipping slip. 

 

27. Place shipping/sticker onto the FedEx bag. 

28. Tear off top copy of Shipping slip and take to front Secretary Office. 

29. Take FedEx shipping bag to FedEx dropoff spot (located in Pathology). 

30. Fill out a “MISC Charge slip” (located in Regional lab area) and place in blue 

“Credit/Charge” bucket in processing. 

 


