
SENDING SPECIMENS TO PALO ALTO Dr. JACK REMINGTON LAB (TOXOPLASMA/AVIDITY)  

  

Purpose:  Sending Toxoplasma/Avidity specimens to Palo Alto Dr. Jack Remington Lab. 

  

  

Procedure: Ordering and sending specimens on Toxoplasma /Avidity testing. Specimens are 

shipped Monday-Thursday. No Fridays and closed Weekends.   

  

Step  Action  

1.  Look over the provided requisition to see which test the doctor has ordered (patient or doctor will 

provide req; must be signed by doctor).  

2.  If doctor has not provided requisition Type “Toxoplasma/Avidity” into the Directory of services to 

access test info.  

 

3.  Click “Enter” on Keyboard  

4.  

Click “Toxoplasma/Avidity and other Dr. Jack Remington Laboratory test ( Palo Alto/Sutter 
Health)” 

 

 

 
  

  



5.  When the link opens use the following link to choose the correct order form based on patients 

demographics. (i.e. immunocompromised patient, Non Pregnant and older children......). Then Print.  

  

  

  

 

6.  Go back to the previous page.  



7.  Specimen Requirements  

Click on the “https://www.sutterhealth.org/services/lab‐pathology/serology‐tests” to determine what 

tubes are needed for each specific test.  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

 



8.  Search for individual test mark on req for testing requirements and shipment.  

  

  

9.  Order a “MISC” lab under “Order Entry” in SOFTLAB.  Make sure the disired test is documented 

in “Order Comments.”  

  

10.  Collect & receive the specimen.  

 



11.  Place a SOFTID Bar Code label on the req in this spot.  

 

12.  Billing information  

Fill out  on Req  

  

  

  

13.  Make a copy of the completed Req.  

  

14.  Log the specimen into the Specimen Mailout Log Book and place the copy of the completed Req 

into the “Copy of Req” tray located by the Mayo refrigerator in processing. 

15.  Locate a small shipping box, a biohazard bag, a FedEx bag and a blank FedEx shipping slip (FedEx 

shipping supplies found in Phlebotomy area).  



16.  See  “Shipping  Temp”  from  the  website  found  on  directory  of  services  .  

 

17.  Place the labeled tubes into the biohazard bag.  

18.  Place the biohazard bag into the shipping box.  

19.  Place a copy of the completed req into the shipping box. Along with copy of Insurance info if 

necessary    

20.  Seal the shipping box.  

21.  Place the shipping box into the FedEx Shipping bag.  

22.  Fill out a FedEx shipping slip.  

 

23.  Place shipping/sticker onto the FedEx bag.  

24.  Tear off top copy of Shipping slip and take to front Secretary Office.  

25.  Take FedEx shipping bag to FedEx dropoff spot (located in Pathology).  

26.  Fill out a “MISC Charge slip” (located in Regional lab area) and place in blue “Credit/Charge” 

bucket in processing.  

  


